
 

Warranty Certificate 
 
 
 

TOSHIBA 
 
 

For service call 
1300 78 39 66 (Bus Hours) 

 
 
   

 
Model: ……………………. Serial Number: ………………… 
 
Purchased From (Retailer): ………………………………………... 
 
Date: …………………….  Receipt Number: ………………. 
 
 
 
 
 
PLEASE COMPLETE THIS CARD AND RETAIN FOR YOUR 
FUTURE REFERENCE. PLEASE DO NOT POST. 
THIS WARRANTY IS NOT TRANSFERABLE AND APPLIES 
TO ORIGINAL PURCHASER ONLY. 



REFRIGERATOR WARRANTY 
Subject to the conditions below this appliance is warranted by Brand Group Distribution 
Pty Ltd ABN 26 107 913 379 (the “Company”) to be free from defects in materials and 
workmanship for a period of 24 months from the date of purchase (the “Warranty 
period”). 
 
CONDITIONS OF THE WARRANTY 

1. During the warranty period the Company, or its service agents will only pay the 
cost of repairing or replacing all Company parts on your appliance which the 
Company finds to be defective. 

2. The Company will decide if there are any defects in material and/or 
workmanship. 

3. Light globes, batteries and filters are replaceable parts and are not covered under 
this warranty. 

4. This warranty applies only to mainland Australia and Tasmania and does not 
cover any service required from an accident, alteration, negligence, misuse, fire, 
flood or act of God. 

5. This warranty is conditional upon the appliance being used for personal domestic 
or household purposes and installed and operated in accordance with the 
Company’s instructions. 

6. The warranty is the only express warranty given by the Company. No person has 
authority to change or to add to these obligations and liabilities. 

7. This warranty shall not apply to any loss suffered through or resulting from the 
non-operation or the ineffective operation of the refrigerator/freezer or any part of 
the refrigerator/freezer. 

 
TWO YEAR WARRANTY 

Repair or, at its option, replace without cost to the owner either for materials or 
labour any part of the product identified by the serial number and proof of 
purchase, which is found to be defective within TWO YEARS of the date of 
purchase. 
 

FIVE YEAR SEALED REFRIGERATION SYSTEM WARRANTY 
In addition, for a further THREE YEARS following the expiry of the warranty 
period, repair or, at its option, replace any part of the sealed refrigeration system 
which is found to be defective. During this three year period the purchaser will 
pay for the costs of labour (including any call out service fees) and freight if 
necessary in replacing defective parts in the Sealed Refrigeration System. 
These parts are: 
1. Compressor 
2. Evaporator 
3. Condenser 
4. Dryer 
5. Tubing 
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